VOICENET"

Complete Contact Center Solution

Flexible All-Inclusive Licensing

Minimize Reliance on IT

99.99% Uptime

Real-time Data
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VOICENET

VOICENET

Contact Center Software and Telephony Platform

VoiceNet™ s a full-featured multi-channel contact center software solution for managing inbound, outbound, and

blended calls.

Our award-winning capabilities and flexible all-inclusive licensing are designed to help contact centers

rapidly respond to new business opportunities and changing market conditions. Whether your contact center needs to
handle millions of calls, support complex processes, deliver world-class customer service, or some of everything, VoiceNet
has what it takes to be your competitive advantage.
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Flexible Licensing

Easily expand or contract your seat
count without penalty, and access
the entire suite of VoiceNet features
and modules for one low price with
all-inclusive licensing.

Open and Scalable

Every aspect of the VoiceNet system is
open and accessible allowing for
real-time calling list management,
real-time actionable data, and all
delivered in a way that makes sense
for centers from 25 to 2500 agents.

INnteractive Softworlks
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Scripting

Easily create powerful scripts, screen
flows and business processes that
allow agents to interact with systems
and customers — all without having to
rely on IT.

Integration

Built-in integration platform allows you
to drive real-time system-to-system data
exchange, feed configurable
dashboards, publish alerts and make
decisions in real-time.








